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Sessions are being delivered in 2024 across the schools in the Limestone Coast for
RETAIL. 
 
This course offers students the skills and knowledge to use effective communications
techniques with colleagues and customers to work effectively as part of the team.
Students will be able to follow all the steps of selling to determine the customers’ needs,
match products and services to help then with their enquiry and contribute to a service
culture.

This course will assist student in gaining employment in the retail industry and also
attracts 10 Stage 1 SACE Credits.
 
https://www.tafesa.edu.au/xml/course/vet/vet_T564333000.aspx
 
TAFESA will have delivery in Term 2 and Term 4 but they are willing to discuss options to
deliver at LAS if we have numbers. 

Contact Mrs Parkins if interested 

Introduction to Retail


